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Terms and Conditions of CME Retail Campaign (“Terms & Conditions”) 

 

Campaign Name 

Chicago Mercantile Exchange (CME) Retail Campaign 2021 

Tagline 

Trade Chicago Mercantile Exchange (CME) products with CGS-CIMB Futures and stand a chance to win 

Touch ’n Go eWallet credit! 

About 

The Chicago Mercantile Exchange (CME) Retail Campaign 2021 (“Campaign”) organized by CGS-CIMB 

Futures Sdn Bhd (“CGS-CIMB Futures”) consists of three (3) categories and will commence on 1st April 

2021 and ends on 31st December 2021, both dates inclusive (“Overall Campaign Period”). The Eligible 

Participants who achieve the highest gross brokerage for CME contracts (as defined below) during the 

respective Campaign Period for each category will be entitled to win prizes from CGS-CIMB Futures. 

 

Eligibility 

 

1. Subject always to the terms and conditions contained herein, the Campaign is open to: - 

a) all CGS-CIMB Futures retail clients with an existing global futures trading account and conduct 

trades in any one of the categories as set out in Clause 5 below during the respective Campaign 

Period; and 

b) all new CGS-CIMB Futures retail clients who open a global futures trading account and conduct 

trades in any one of the categories as set out in Clause 5 below during the respective Campaign 

Period. 

(collectively, “Eligible Participants”) 

 

2. The following persons are NOT eligible to participate in the Campaign: 

a) Institutional and corporate clients; and 
b) Others as may be determined by CGS-CIMB at its absolute discretion. 

 

Qualifying Criteria and Mechanics 

3. Eligible Participants will be automatically registered for participation in the Campaign when they trade 

online and/or call-in to trade the contracts specified in any one of the categories as set out in Clause 5 

below. 

 

4. There are three (3) categories under this Campaign, i.e.  

Category 1: Micro E-Mini and E-Mini Indexes Futures  

Category 2: Grain and Oilseed Futures  

Category 3: Precious Metals and Energy Futures 
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5. The respective Campaign Period and the type of contracts under each category are set out in the table 
below: -  
 

6. Notwithstanding clause 3 above, in order to be qualified to win the Reward, the Eligible Participants 

must generate a minimum gross brokerage of USD 300 during the respective Campaign Period 

(“Qualifying Criteria”). 

  

7. The gross brokerage is inclusive of commission, exchange levy and clearing fee generated by Eligible 

Participants during the respective Campaign Period. In the event where there is more than one (1) 

Eligible Participants with the same gross brokerage in the said category, the Eligible Participants who 

achieves the gross brokerage on the earlier date during the Campaign will be ranked higher. 

8. Only gross brokerage for contracts specified under the respective category will be taken into account 

for purposes of computing the gross brokerage calculation for this Campaign. 

 

 

 

 

Category Respective Campaign Period  Contracts 

Category 1: Micro E-Mini and 
E-Mini Indexes Futures  

1st April to 30th June 2021 

Micro E-mini S&P 
E-Mini S&P 

Micro E-mini Nasdaq 100 
               E-Mini Nasdaq 100 

Micro E-mini Dow 
E-Mini Dow 

Micro E-mini Russell Index 

Category 2: Grain and Oilseed 
Futures 

1st July to 30th September 2021 

Soybeans 

Soybean Oil 

Soybean Meal 

Corn 

Wheat 

Oats 

Category 3: Precious Metals 
and Energy Futures 

1st October to 31st December 
2021 

Light Sweet Crude Oil 

NY Harbor ULSD (HO) 

Natural Gas 

E-Mini Natural Gas 

Brent Crude Oil Last Day 

E-Mini Crude Oil 

Platinum 

100oz Gold 

Copper 

5000oz Silver 

Micro Silver (1000oz) 

Micro Gold (10oz) 

E-Mini Gold (50oz) 
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Reward and Grand Prize 

9. The Eligible Participants who meet the Qualifying Criteria and achieve the highest gross brokerage 

(“Qualified Participants”) in the respective category during the respective Campaign Period will be 

rewarded with the following prizes (“Reward”). For the avoidance of doubt, there will be a total of 

seventy-five (75) Reward to be given for all three (3) categories (i.e. twenty-five (25) Reward for each 

category). 

 

Category Rank Reward 

Each category  

1st Prize Touch ’n Go eWallet credits worth MYR 1,500 

2nd Prize Touch ’n Go eWallet credits worth MYR 1,000 

3rd Prize Touch ’n Go eWallet credits worth MYR 500 

4th – 25th  prize Touch ’n Go eWallet credits worth MYR 200 

 

10. In addition to the Reward stipulated above, the Eligible Participants who accumulated the highest 

gross brokerage (“Qualified Participants”) throughout the Overall Campaign Period of nine (9) 

months will be rewarded with the following prizes (“Grand Prize”). 

 

Category Rank Prize 

Grand Prize 

1st Prize Touch ’n Go eWallet credits worth MYR 3,000 

2nd Prize Touch ’n Go eWallet credits worth MYR 2,000 

3rd Prize Touch ’n Go eWallet credits worth MYR 1,000 

4th – 15th prize Touch ’n Go eWallet credits worth MYR 400 

11. Qualified Participants is required to have Touch ’n Go eWallet application installed prior to receiving 

the Reward or Grand Prize from CGS-CIMB Futures and CGS-CIMB Futures reserves the absolute 

right to forfeit and pass the Reward or Grand Prize to the next Qualified Participants in line should the 

Qualified Participants refuse or do not wish to install the Touch’ n Go eWallet application. 

12. Notwithstanding the above, CGS-CIMB Futures reserves the absolute right to reject the Eligible 

Participants’ participation in the Campaign for any reason whatsoever.  

13. The Reward and Grand Prize will be delivered within four (4) months after the respective category 

ends. 

 

General Terms and Conditions 

 

14. By participating in the Campaign, all Eligible Participants are deemed to have read, understood and 

agreed to be bound by these Terms & Conditions and agreed that any decisions of CGS-CIMB 

Futures in relation to every aspect of the Campaign, including the Reward and Grand Prize to be given 

away and the determination of the Qualified Participants, are final, binding and conclusive. No 

correspondence, queries, appeals or protests will be entertained. 

 

15. The Qualified Participants shall be responsible to pay any taxes including sales & services tax, 

incidental cost and/or any other charges relating to any of the Reward or Grand Prize unless stated 

otherwise. CGS-CIMB Futures shall not be held liable for any tax, incidental cost, charges and/or 

damage caused by any of the Reward or Grand Prize and/or non-fulfilment by any of its 

agents/distributors. 
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16. The Reward and Grand Prize may carry its own terms and conditions from the Reward’s and Grand 

Prize’s merchant and these terms and conditions shall be applicable in addition to the terms and 

conditions contained within. 

 

17. By participating in the Campaign, the Eligible Participants agree to be bound by the Terms and 

Conditions herein and also the Terms and Conditions governing their respective futures trading 

account(s). 

 

18. CGS-CIMB Futures reserves the right, without prior notice or assigning any reason whatsoever, to 

substitute the Reward or Grand Prize with other item(s) of the similar value. 

 

19. To the fullest extent permitted by law, CGS-CIMB Futures expressly exclude and disclaim any 

representations, warranties, or endorsements, express or implied, written or oral, including but not 

limited to any warranty of quality, merchantability or fitness for a particular purpose in respect of the 

Reward and Grand Prize. Further, no responsibilities are accepted for any additional expenses, 

omissions, delays, re-routing, or acts of any government or authority. 

 

20. Although CGS-CIMB Futures will endeavour to deliver the Reward and Grand Prize promptly, 

however, CGS-CIMB Futures shall not be responsible for any delay nor will be there any 

compensation payable for any such delays.  

 

21. In no event will CGS-CIMB Futures be liable for any loss or damages (including without limitations, 

loss of income, profits or goodwill, direct or indirect, incidental consequential, exemplary, punitive or 

special damages or any party including third parties) howsoever arising whether in contract, tort, 

negligence or otherwise, in connection with the Campaign, even if CGS-CIMB Futures has been 

advised of the possibility of such damages in advance, and all such damages are expressly excluded. 

 

22. CGS-CIMB Futures reserves the right, at its absolute discretion, to: - 

i. extend, modify, shorten, discontinue, cancel, terminate or suspend the Campaign with or without 

any prior notice. For avoidance of doubt, any extension, modification, discontinuation, 

cancellation, termination or suspension of the Campaign shall not entitle any of the Eligible 

Participants to any claim for compensation against CGS-CIMB Futures or any losses or damages 

suffered or incurred by the Eligible Participants as a direct or indirect result of the act of 

extension, modification, discontinuation, cancellation, termination or suspension. 

 

ii. vary (whether by addition, deletion, modification, amendment or otherwise howsoever) (the 

“Amendment”) any of the terms and conditions herein at any time. The Amendment shall be 

effected at CGS-CIMB Futures’ absolute discretion through any one of the following means of 

communication, namely, by email to the Eligible Participants’ email address maintained in CGS-

CIMB Futures’ records, via CGS-CIMB’s official social media platform(s)  or via CGS-CIMB 

Futures’ website and the Amendment shall be deemed as binding on the Eligible Participants as 

from the date of notification of the Amendment or from such other date as may be specified by 

CGS-CIMB Futures. 

 

23. These Terms & Conditions, as may be varied or amended from time to time pursuant to Clause 22, 

shall prevail over any provisions or representations contained in any other promotional materials 

advertising the Campaign. 

 



 

CGS-CIMB Futures Sdn Bhd (257674-P) 
(A Trading Participant of Bursa Malaysia Derivatives Berhad) 

Level 6 Tropicana City Office Tower No.3 Jalan SS20/27 47400 Petaling Jaya Selangor Darul Ehsan Malaysia 
Telephone +603 2635 6666 Facsimile +603 2261 0304 www.cgs-cimb.com.my 

 

 

 

24. The Campaign shall not be construed as an offer, recommendation or solicitation to buy or sell any 

derivatives. All Eligible Participants are advised to make their own independent evaluation and to 

consult their professional advisers before undertaking any transaction. 

 

25. All other terms and conditions applicable to the Eligible Participants’ trading via their futures trading 

account(s) shall continue to apply. Nothing herein shall affect such terms and conditions relating to 

Eligible Participants’ trading via futures trading account(s) to which the Eligible Participants have 

agreed to. 

 

26. CGS-CIMB Futures will notify all Eligible Participants based on the information supplied by the Eligible 

Participants and maintained in CGS-CIMB Futures’ records. Pursuant to the requirements of the 

Personal Data Protection Act 2010, CGS-CIMB Futures is required to obtain client consent for the 

processing of client's personal data. Therefore, the Eligible Participants hereby consents to CGS-

CIMB Futures’ processing of the Eligible Participants’ personal data which the Eligible Participants 

may provide to CGS-CIMB Futures now and from time to time in connection with their applications or 

participation in the Campaign. The Eligible Participants hereby confirm that they have read, 

understood and agrees to be bound by the CGS-CIMB Group Privacy Notice (which is available at 

www.cgs-cimb.com.my/www.itradecimb.com.my) (“Privacy Notice”) and the clauses herein, as may 

relate to the processing of his or her personal information. For the avoidance of doubt, the Eligible 

Participants agree that the said Privacy Notice shall be deemed to be incorporated by reference into 

these Terms and Conditions.  

 

27. The Eligible Participants agree and authorize CGS-CIMB Futures to disclose their details (including 

but not limited to name, NRIC number, telephone number, address) to the vendor/distributor/agent 

who would then contact the Qualified Participants regarding the delivery of their Reward and Grand 

Prize. The Qualified Participants shall be responsible to make the necessary arrangements with CGS-

CIMB Futures and/or its distributor/agent for the delivery and/or collection of the Reward and Grand 

Prize. All taxes, charges and incidental costs in this regard shall be borne by the Qualified 

Participants. 

 

28. The Eligible Participants hereby agree that in the event that they are not contactable, CGS-CIMB 

Futures reserves the right to forfeit the Reward or Grand Prize without any prior notice. 

 

29. The Terms and Conditions as set out above shall be governed by the laws of Malaysia. The Eligible 

Participants agrees to submit to the exclusive jurisdiction of the Courts of Malaysia, but CGS-CIMB 

Futures will be at liberty to proceed against the Eligible Participants in any court in any jurisdiction. 

 

 

 


